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NYS COVID-19 HOTLINE 
1.888.364.3065 
Call for a test appointment. 

COVID testing - walk up site: 

1. Will need to provide an address, including zip code.  Test site 

options will be based on the zip code of that address. May use a 

mail service address. 

2. Will need to provide a phone number to get a call back with 

site options and dates.  

3. Will need to bring photo ID and confirmation #. 

4. After the test, instructions will be provided for getting results 

online or by calling in. 

COALITION FOR THE HOMELESS CRISIS HOTLINE 
212.776.2177 
Call to get help finding shelter or other critical needs, including 
Mail Service and Stimulus payment assistance 
 
COVID-19 EMOTIONAL SUPPORT HELPLINE  
1.844.863.9314 
Hours: Every day 8AM-10PM 
 
NYC DOMESTIC & SEXUAL VIOLENCE HOTLINE 
1.800.621.4673 
If quarantined with an abuser please use this resource 

● FREE GRAB & GO  MEALS  
● Meals can be picked up at all Meal Hubs  

7:30 am to 1:30 pm, Monday through Friday 
● Children and families - 7:30am - 11:30 am  

Adults from 11:30 am to 1:30 pm 
● No one will be turned away at any time 

● EVERY PERSON can pick up three meals at one time 
● Parents and guardians may pick up meals for their 

children 
● Vegetarian and halal options available 
● No registration or ID required 
https://www.schools.nyc.gov/school-life/food/free-meals 

 

FREE MEAL LOCATIONS 
New Design High School 
350 Grand St./Essex St. 
Transportation: F,M, J,Z trains to 
Delancey St. & Essex Station 
 
P.S. 011 William T. Harris 
320 West 21st St./Btw 8th & 9th Aves. 
Transportation: #1 train to 23rd St. 
 
Stephen T. Mather Building Arts Craf 
439 West 49th Street/9th & 10th Aves 
Transportation: A,C,E to 50 St. Station 
 
James Weldon Johnson 
176 E. 115th St./Lex & 3rd Ave 
Transportation: #6 train to 116th St. 
 
Harlem Renaissance High School 
22 E. 128th St/5th & Madison Aves 
Transportation: M1 Bus to 128th St, 
#4,5,6 train to 125th St or #2,3 to 125th 
 
P.S. 062 Inocensio Casanova 
660 Fox St./Off of Leggett Ave. 
Transportation: #6 train to E. 149th St. 
 
 
 
 

Soup Kitchen/Food Pantries 
Father’s Heart Ministries 
543 E. 11th St. (and Ave. B) 
212.375.1765 
Saturdays: Breakfast to go 8:30-11AM, 
Food Pantry 8-11AM 
Transportation: L train to 1st Ave. 
 
Grand Central Neighborhood 
(Mainchance) 
120 E. 32nd St. (btw Park & Lex Avenues) 
212.883.0680 x108 
3 meals a day: 7-7:45AM, 
11:30AM-12:45PM, 3:30-5PM 
Notes: ID required - shelter ID will work. 
Enter front door, talk to security, show 
ID, must leave bag in lockers, get body 
scanned by security, enter downstairs 
into dining area to eat 
Transportation: 6 train to 33rd St. 
 
West Harlem Group Assistance, Inc. 
625 Malcolm X Blvd. (btw 141-142 St.) 
212.690.7900 
Food pantry open: Mon-Tues: 11-1, 2-3, 
Wed-Thurs: 10-12, 2-3, Friday: 11-12, 2-3 
Note: No ID or proof of address needed, 
come early - lines are long. Bring a cart, 
pre-packaged bag is heavy. 
 
 

New York Common Pantry 
8 E. 109th St. (btw. 5th & Madison Aves) 
917.720.9700 
Grab & Go meals: Mon-Fri, 2:30-3:30PM; 
Sat-Sun. 4-5PM 
Pantry: Client Intakes, Mon-Fri 10-4 
Pantry Bag distribution: 
Wed - Sat, 10AM-2PM 
Mon - Seniors Only 60+ - 10 - 2pm 
 
Abraham House Inc. 
342 Willis Ave.(btw E141 St.& Piccirilli Pl) 
718.292.9321 
Pantry open: Saturdays 6:30-7:30AM 
Note: Bring ID, proof of address 
 
Catholic Charities Community Services 
Bronx Center 
402 E. 152nd St. (and Melrose Ave.) 
718.292.9090 x10 
Pantry open: Wed. 11AM-2PM, Thurs & 
Fri. 10AM-12PM 
Note: ID required, can go once a month. 
Line up outside to be served. 
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Healthcare 
Housing Works - Locations 
1. 130 Crosby St, 7th fl 
2. Cylar House clinic - 743 E. 9th St. 
3. W. 37th St. clinic - 301 W. 37th St. 
 
Mon-Fri. 9AM-5PM (No extended hours) 
Health Home, medical, and mental 
health services 
Note: Walk-ins accepted but calling 
David #347-458-6508 to check 
availability is preferred. 
 
Project Renewal - Third St Primary Care  
8 E. 3rd St. 
212.533.8400 Ext: 165 or 122 
Mon-Fri. 8AM-5PM 
Note: Walk-in available, best to call for 
availability 
 
All Angels 
251 W. 80th St.(Broadway & West  End) 
718.943.1341 
Tues, Thurs. 9AM-1PM 
Note: No appointment necessary, new 
patients welcome, Walk in available, best 
to call for availability. Mental health 
services on-site. 
 
Broadway Presbyterian 
601 W. 114th St. 
Mon, Wed. 12:30-5PM 
718.943.1341 
Note: Walk in available, but best to call 
for availability. Doctor and social worker 
on site.  
 
Housing Works - Bailey House 
also serves our Bronx outreach 
1751 Park Ave. (121-122nd St.) 
347.242.7360 (Alex) 
929.434.7850 (Alicia) *Spanish speaker* 
Health Home, medical, and mental 
health services 
Note: Walk-ins accepted but calling for 
intake and appointments is preferred.  
 

Case Management (Limited) 
New York Common Pantry 
8 E. 109th St. (btw. 5th & Madison Aves) 
917.720.9700 
Includes IDs, but no Housing packages 
Mon AND Thurs, 10am - 4pm 
See Shawn Smith. No appt needed  
 
 
 
 
 
 
 

Showers 
Bowery Mission 
Mobile Showers 
227 Bowery 
Tues: 9:30AM-12PM, and 2-5PM 
Wed & Fri: 9:30AM-12PM 
Note: 8AM sign-up 
 
Safe Horizon 
33 Essex St. 
Mon-Fri, except Wed. 10AM-5PM 
Offering food, shower, case 
management 
Note: Youth only.  For essential services 
9AM-9PM 
 
Mary’s House 
55 E. 3rd St. (1st & 2nd Ave) 
Tues-Fri. 12-2PM 
Note: Women only, call beforehand 
 
Mainchance Drop-In 
120 E. 32nd St. 
212.883.0680 
Offered after you complete the intake. 
 
New Alternatives - LGBTQ 
410 W. 40th St 
Mon: 3:30-8PM, Fri: 11:30AM-8PM, Sun: 
5:30-7PM 
 
Woodstock Senior Center - Project FIND 
127 W. 43rd St. 
212.575.0693 
Wed-Sun. 9AM-4PM 
Note: 60+ only, 15 min shower limit.  
*Also providing grab-and-go meals 
10:30-12:30PM, Mon-Fri. at 331 W 42nd 
St. 
 
Doctors Without Borders,  Coalition for 
the Homeless at Salvation Army 
locations 
Mobile Shower Stalls & toilets 
 
1.   542 W. 46th St. (near 11th Ave) 
      Mon - Sat  12-4PM 
 
2.   62 W. 138th St. (near Malcolm X 
Blvd) 
      Mon-Fri: 12-4PM 
Note: Towels, soap and hygiene kits will 
be provided as well as masks, sanitizer, 
socks, snacks, water and a list of soup 
kitchens as well as other resources if 
desired.  
 
All Angels Church 
251 W. 80th St. 
212.362.9300 
Tues, Thurs. 8AM-2PM 
Note: First come first served 

 
 
 
BronxWorks - Living Room 
800 Barretto Street 
718.893.3606 
Note: Men & women, 21 & over 
 
BronxWorks - Pyramid Safe Haven 
470 E. 161st St. 
718.742.1100 (Bradley) 
24/7 
Note: Can help with housing placement 
and benefits assistance, drug and alcohol 
treatment referrals, medical and 
psychiatric assistance. 
 
RHOW Church (BROOKLYN) 
Mobile Showers 
360 Schermerhorn St. (nr. Nevins St) 
Mon, 9:30AM-12:30PM 
 

Clothing 
Bowery Mission 
227 Bowery St. 
MEN:   Tues, Wed & Fri  
WOMEN:   Friday only 
Be there at 7:30AM to receive a ticket, 
with clothing time on it. Tickets usually 
run out by 8AM 
 
St. Joseph’s House 
36 E. 1st St. 
212.254.1640 
Mon-Fri: 9:30AM 
Note: This is not guaranteed every day. 
Breakfast is served on the sidewalk out 
front at 9:30AM. WHEN clothing is 
available, it will be outside in boxes. 
 
Mary’s House 
55 E. 3rd St. 
212.777.9617 
Tues-Fri. 12-2PM 
Note: Women only, call beforehand 
 

Employment 
Project Renewal - Next Steps 
Outreach or Follow-up Staff must make 
a referral. All contact via phone or email. 
Currently hiring for Delivery, 
Maintenance, Warehouse, Licensed 
Security. Generally  2 week turnaround. 
 Will help create a resume if needed. 
 
FACES NY 
114 W. 116th St. 
 (btwn ACPowell & Malc X Blvd) 
Hours: Mon-Fri, 9AM - 5PM 
May walk-in or contact Program Mgr, 
Hondo Martinez, 646-685-4409 or 
hmartinezfacesny@gmail.com 
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Currently hiring for Maintenance, 
janitorial, warehouse. 
 

Emergency Shelters 
Bowery Tribeca Campus 
90 Lafayette St., (at White St.) 
212.226.6214 
First Time Guests: 
Women’s Intake: 3-3:45PM 
Men’s Intake: 4-5PM 
First time guests guaranteed 7 day stay 
Stand-by Lottery: 7PM - Must register 
during intake times 
 
BronxWorks - Pyramid Safe Haven 24/7 
470 E. 161st St. 
718.742.1100 (Bradley) 
Note: Men only. Can help with housing 
placement and benefits assistance, drug 
and alcohol treatment referrals, medical 
and psychiatric assistance. 
 
Franklin Women's Shelter (intake 
shelter) 
1122 Franklin Avenue at East 166th 
Street, Bronx, NY 10456  
Note: For Single adult women only 
ID Required 
Directions: Take the #2 or #5 train to 
149th St / 3rd Ave and the 55 Bus to 3rd 
Ave and E.166th St. 
 
30th Street Men’s Intake Shelter  
Bellevue Assessment Center 
400 East 30th Street at First Avenue 
212.481.0771 
Note: For single adult men only 
ID Required 
Open 24/7. Will accept all men, 18 years 
old & older needing shelter.  
Directions: Take the 6 train to 28th St. 
 
PATH (Prevention and Temporary 
Housing) - Family Intake Center 
151 E. 151st Street, Bronx, NY 
718.503.6400 
Open 24/7. Applications processed 
during business hours: 9AM-5PM 
Note: For Families WITH minor children 
(under 21) 
Includes: Families with pregnant women 
*Important note: All families who are 
applying for shelter at PATH must have 
proper ID for all members of their 
household. The IDs are as follows: Birth 
certificate, Social Security Card, Medicaid 
card, Public Assistance ID, and if 
employed, a pay stub. Also, any ID with a 
picture, which includes a Benefits ID 
card, green card, driver’s license, 
passport, visa, or employment ID card. 
*Family workers are available on-site to 

help families obtain necessary 
information and documents from 
government agencies and third parties, 
to the extent reasonably possible.  
 
Adult Family Intake Center (AFIC) 
400 E. 29th Street & 1st Avenue 
212.481.4704 
Note: For Families & Adult Couples 
WITHOUT minor children (under 21) 
 
Requires proof of being legally married 
or in a domestic partnership, medical & 
financial dependency. Have a proper ID. 
Age 21+. After intake, the couple will be 
placed in 10 days, when the family brings 
proof with IDs. 
 
Maya’s Place,Open 24/7 
1774 Popham Ave. 
718.583.2380 
Note: For women only ages 16-20 
 

Drop-In Centers 
Safe Horizon 
33 Essex St. 
646.602.6404 
Mon, Thurs, Fri. 11AM-5PM 
Offering food, shower, case 
management  
Note: Youth only.  Intakes limited to 2 
per day, get there early. Offering meals 
to go, pantry, laundry drop-off/pickup, 
showers, clothing, emergency baby 
supplies, syringe exchange, Narcan 
distribution and harm reduction supplies 
 
St. Lukes Art & Acceptance 
653 Greenwich Street 
Saturdays 5-7PM 
Brown-bag program. Brown-bags will 
include: two meals, hygiene kits, alcohol 
swabs, toiletries, MetroCards, socks, and 
resource lists 
 
Mainchance Drop-In 
120 E. 32nd St. 
212.883.0680 ext. 101 
Open 24/7 
Case management services  
To-Go Meals Only: Mon-Fri. 3-6PM 
Sun. 5:30-7PM 
 
Cardinal McCloskey Community Center 
333 E. 149th St., Bronx, NY 
Every day open 8PM-8AM overnight 
718.993.5495 for over-the-phone 
support 
Note: For youth ages 14-24 
 
 
 

 
 
 
 
 
BronxWorks - Living Room 
800 Barretto Street, Bronx, NY 
718.893.3606 
24/7 
Note: Men & women, 21 & over 
Health Services: Mon-Thurs, Preferred to 
call to set-up appointment: 
347-269-4572 
 

New York City Relief 
Offering Meal, Socks, Hygiene Kits, PPE, 
Referrals, Case Management & Prayer 
WEEKLY OUTREACH SCHEDULE 
 
WEDNESDAY:   11AM - 1PM 
Chelsea Park / Relief Bus 
28th St., between 9th & 10th Aves.  
 
THURSDAY: 12 - 2PM 
Bowery Mission / Relief Bus 
227 Bowery 
 
FRIDAY: 11AM - 1PM 
Salvation Army / Relief Bus 
132 W. 14th St., between 6th & 7th 
Aves. 
 
SATURDAY:  11AM - 1PM 
East Harlem / Relief Bus 
Park Ave, between 124th & 125th St. 
 
SATURDAY:  11AM - 1PM 
South Bronx / Relief Bus 
148th St & Brook Ave. 
 
NEW JERSEY OUTREACHES 
FRIDAY: 5 - 7PM 
Newark Penn / Relief Bus 
1 Raymond Plaza West & Market St. 
Newark, NJ 
 
SATURDAY: 9AM - 12PM 
Paterson Relief: Good Shepherd Mission 
336 Broadway 
Paterson, NJ 
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Legal 
Open Hands Legal Services 
175 E. 125th St., NY, NY 
917.379.0705 
Mon-Fri. 9:30AM-5:30PM 
Can help with: Family law, housing, child 
custody, tax issues, public benefits. 
Note: No walk-ins, call to speak to an 
attorney to arrange a consultation. 
 
Good Call 
1-833-3-GOODCALL (1-833-346-6322) 
Free legal support, including arrests 
24 hours a day, 7 days a week 
 
Mobilization for Justice 
100 William St. 6th Fl. 
212.417.3700 
Mon-Fri. 10AM-5PM 
Note: Offering telephone intake and 
consultation only. 
 
Her Justice Legal Helpline (Women Only) 
718.562.8181 
Thursdays 10AM-1PM 
Call to get assessed for legal help. If 
eligible, an attorney will call you within 
24 hrs. 
 
POTS (Part of the Solution) 
2759 Webster Avenue, Bx, NY 
Mon-Fri. 9AM-11:30PM 
Note: For legal assistance contact 
718-220-4892x111 or 117 to schedule a 
phone meeting. For telemedicine health 
appointments call 347-269-4706 (for 
current clients only). 
Mailroom still open, call in advance to 
pick up mail. 
 

SNAP, Medicaid, Cash, Jobs  
Note: Calling and using your ACCESS HRA 
account is encouraged. 
Hours: Mon-Fri. 8:30AM-5PM 
May go to any open center 
 
Waverly HRA Center 
12 W. 14th St. 
212.652.1551/212.620.9224 
 
Crotona HRA Center - Bronx 
1910 Monterey Ave. 
929.252.7310/929.252.7511 
 
Rider HRA Center - Bronx 

305 Rider Ave. 
718.585.7872 
 
 


